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CONTRACT APPROVAL FORM ' _

RECEIVED
Date: 07/08/2009 JUL 102003
UMDNJ
Vendor Name: Roche Diagnostics Corp. Office of Legal Management

Requisition#: 11258773
Contract#: C10-037

Bid/Waiver#: NA

Buyer: Marcela Crisetti (MAC) — ph 5-9533, email:crisetma@umdnj.edu

o i[9y
comments: 12 month Service Agreement

Cost: $4000.00

Start Date: 07/01/2009

End Date: 06/30/2010
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DEPOT SERVICE AGREEMENT

Roche LMagnostics Corporation (RDC) agrees to maintain the equipment purchased or leased by:

Fquipment Location Account Number 55043224 Bill To Number 35030190

Equipment Location Customer Namg HUMDN] Bill To Name UMDNIJ

Equipment Location Address [85 S ORANGE ST Rill To Address PO BOX 26%6
Equipment Location City and State NEWARK Nj Bill To City and State  NEW BRUNSWICK NI
Equipmemt Location ZIP Code 07103 Bill To ZIP Code 08903

Model# LIGHTCYCLER 1.2 o Serial Nurnber 1403567

months from the Commencemnent Date stated above.

** A copy of your purchase order must accompany your sigued Service Agreement™

Service Agreement Coverage*

Price
Depot Service Agreement includes, at no additional charge: $4,000.00
< Technical telephone support.
Loaner system will be provided for systerns for subsequent issues that cun not he repaired by telephone assistance.
Toaner system shipments are available Monday through Friday, excluding weckends and Roche Diagnostic
Holidays.
Depot repair service at Roche's repair faciliry.
Al labor and parts required to complete re-verification or repair and bring the system to manufacturer’s
specitications
¢ Warranty parts
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* The terms and conditions attached hereto are a part of this Agreement und shall be binding upon RDC and Customer.
The prices stated herein, which are subject to applicable staie and lneal taxes, may be regarded as a quole and arc valid through 07/01/3 .

Any purchase order referenced herein or attached hereto is for reference purposes enly; the terms and conditions ofthls A ecme?[ ﬁjl be the only
~terms and conditions that apply. | Imuerg!nl nj N!B]h]:nle & Bﬂ |Sg{

ROCHE DIAGNOSTICS CORPORATION ~ umDNI

By:

{Authorized In-House Signature)

| Printed Name

Title Datc T oand Treasurer _Date Telephone Number

COMMENTS (For Internal Usec Only}):

YSCC

RETURN ORIGINAL SIGNED SERVICE AGREEMENT TO:

[3 Depot Repair Systems: Ruche Diagnostics Corporation — efo Service Coordination Center / Contracts — 9160 Castlegate Drive, L-14 - Indianapalis, IN
46256 — 1-866-T44-6357

[ amn Systems: Roche Diagnostics Corparation - ¢/o MD Contract Management Department - 9115 Hague Road - Building 11 - Indianapolis, IN 46250 -
1-800-845-7335 Exi. 17568 Attn; Lorie LeMicux

{1 RAS Systems: Roche Diagnostics Corporation - c/o CF2 RAS Cuntract Management Department - 9115 [lague Road — Ruilding I - Indianapalis, IN
46250 - {-3M-B45-7355 Ext
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L Terims and L

Depot Sarvice A

PLIRFOSE

the purress of this Apreancnt is to et tarh the unduraandligs of the parics of the terius and

condiions applicable 10 the servit ing ol the “Instaument* identicd on the face of

Agreement

ATPLICATION

“This Agreement shall be aplicable andy 1o the [nsirumeats distalnstad by s tha have beeis

subjert o aw RDC maimcnance agroumens fnnmediatdy prior ra dhis Agreoocd, o any

Instrument sehicls has bocn subject 1o prier reconditiuning by Us and auoepted in wiiting under

\he terms of this Agreewent. The cau ot all necessary ieomditioning shall be borne soldy by Yoo,
rior 10 the implémentation ol this Agrecment

ROC OBLIGATIONS

A We thall wrvce the Insirument For e poind st [arth an the Bce ol this Agreement.

B The fellowang pronvisions shall sppiy 1 suy npars andlar savicing by Us
L Al rcpais aradér servicing shal by pechon med duning normal working Inouss, i.e. Mandax

Theaugh Friday trorn B0 a.m. to S04 pip. (luzsl time), rduding Rosbe Diagmstics
Corporation holidays 41 2 designated KIC depot sevve locstion. Insizuments shll be
sepaveed o exchanged at Ouz discraion :

1 Guuements cequinng sepair shall e ceturncd o Fou wiitg appropriste care and packaging,
fu e wndamaged dedivery and refw ned 1o the desipnated RDC depud sevice location:

% Upon cach inssance of repatr o servicing. a the case map be, We shall make 3 repoct
indicaling Dut reprownrarve's name, the dute, a dacripnn of the work pertormed, any
smprovements 1o b made w that are planned and any wther sbaommond onllor
suggestions W shell proside g vopy of cach repar sa You,

4. When i is deemed meceasary by Us, We shall make 2 documented repust to You including.
any [a swhich apprars 16 have an impas un the proper funclioning of the Jnstruuent and
any pacticular measavcs reoprerd 1 mainiain the lstrunent in guind working order, We
shall spocitically ruds eperating crrors, Eaulty Customer waintesanse aml destred
wmodifications

© Crar wbligations shall ek include the following.

L. Provision ol reagems, accessoniaa or consumable itvms, surh as prine pap<r, photwnrzc
laraps, prebss, cwveties, ot o anyoher itoms idenified in the Opertor Manual as
cousumatde supplics, which see wamvencd or cequired to urake the required ecpair
feplactneut of cnnsumable parts will be bilked to You at Qur aurrené price in ctfeot far
such purs

2 Services such as the painting of the Instruincul and imiegracion ol the Insirument with
upuiprment st pesidded or inatafiod by RDC, < g compatet cquipmens ned sld os
disuributad by RDC,

3. Periphoral devices lwmshers, computers used to link suore ian ane {1 anabyzer, ac) which
are not an incorparated pan of the analyser, which arc sold by Rache Liaguostics
Corpomtinn arc net owvereld by soreice agroementa.

4 Warcr cquipment, un-infurruplible potor supglics, pover cunditiorneys gnd wifar
wicessories eaornal 10 the Trscunsat are nof covenad by service spreaiunts.

LUSTOMER OBUGATIORS

A You agree to o i Indrument I8 arva accurdanee with Cler aperaing inanwiions, (v permil
wrvicag an repair wurk by Chie personnd enly, and s slais Our writien consend prior tu
conneaing the Tnstrament L any ol ofulpment or wsing eun RIC equipen and/o:
accetsorics, including mun Roche sofftware, with tse [istranent.

B ¥rwagrecia me the Instruucat in an approgriate locston aimd with eleczasd cvanections which
covrespond to the deairial supply speabeations o lhe manulacturee. Yon wll protect the
Tastument from all sdve ta demeons, such 25 din, dust and liquids of auy kisal

[+ You agrce ta desgnate a key aperator wha shiadl be made available 1o Us o deoasile 15
Ineramens malfunctiun 1o Our repeescntaives by teivphone aml whe chall be qualiticd to
perform fmple sdjustinents ad corrrettons as requested by Cor scpresmraive. Faluicw
designate a key aperator 103y result A One nprion i cancelation uf this Agreement, a1 2 serviee
wdl e Ty Vs a1 Ul theett Preenivnm rotes for serwice, siipment, babor id jearts

D Cuserer remaias solcly resporible for epsuring that all Equipment vecralus ar: adeyuardly
\rained und arc rompetent 1a operais the Equipuiest i accandance with manutacturer’s
epeaitcanions and the Costower’s eequicements. Customes will ensare rnby icained operaters will
use Fyuspment.

SHIPPTHG TXPTNSE

You agsre o bear nnc-halt of ol shippiog expenics 2elarcd 10 the shiptaent ul aoy RTC-crnid
Tnstutnents koaned ro You and tefstal o the shipment of the Instrument toand bom Our
Jesigated sevicr lcation

EXCLAUSIONS FROM COVERAGE

Your payments under this Agreememi do el cows Tepuins which map s be wmputed o the
masuficlurer of w Vs, induding in partirular, wnd sitheut Limita e e gencralicy of the
1oregaing

Repairs required 1 remedy breabadown or damage whick results fruun operatar maors, abnors;

ar unapprived s, acus of thind partivs, 1y decteical conucctions, Huchutions or failures

aiv cronalitiming, hearing of coling sysrcms snd chedrrical pawer failures.

Reguirs ronqinred 10 remody breukdowin of damage which results Gum foce majerc, indding

natural disstees eh as e, oo, marihyoake, wind danage, lomadaes s lighteniag, acalfor

ity ol vigheue e, such a6 stnkes, rivs, sabotage, demonetoatons, sots al terrorism, war, dvil war,
acts of public avth and alt inher acts bevond Our tcasanable contnl or the reasonsblc

contred of the couipment manuk: T

Repairs requized 10 remedy breskdsywn ar damage caused by defects oo matfuncuacs of any

extomal compuirt hardware of conmetions to RIN cympment. or any calernal water supply

eyuipment ar cunnextions tn Cur equipment.

Marmal dady. weebly, renuhly, and wri-annuzl maingenance serces 10 he providad by You

such as the replacement of iscs, 3amps, tulws, reagents und grobes.

Repawrs required in remedy probkans dur tn improper completivn uf, of the ik of norm

vperaten daly, weekly, mambly, gracialy ad seint L mai e service as ukennilicd in

the Znatrament Cperatne Mususd

Repaiss riguiied Lo remdy peoblems due tu use of accessoncs sad/or reagents st supplied ar

approved by Us.

Daamage inured i shipment 16 Your (aciy v resalling lrer meveraent of the Insset by

Younat supeovised by Us

Tothe ceent We are calkod upxan s prerhisne iepars sch ae e Giseod wr AR, O TR, 1 anudfor

G abave, the: follmeng provisions shall apply.

L W shail rompile detaibed cost estimates desribing the wark 1o be pesturiund, the mimber
and cont ut pplics and paststo be prosided. e expected s to complecian, e houdy
rute ased ciliee detals and comditinns of the yequairs

2 You mill provile Us with a purchass erdes for such epairs. Any tams snd codition: o
Yeur purdine mider that contlic with the tes ot his Agrecment are hereby rejectal and
the terms ol this Agieement shall contral . Kepairs desenbed wn thisseatan shalt e ladled
scparady.

SPECTAL STRVICE

A

]

- alinas and

Sarvier wark o a special nauure insolving nuodiheatsion cf units for special a

sevcssonins. cle.. wall be quetcd on a5 indrrdual Lasis.

The sclection. scquisition, anl wrvice of exomal devicos is Yaus sesponsibiivy. We will widy be

respunsille for aervising Dur Ircrmtis ap e the cummurscatnos par lor Baking i s

ompruter. Any cates, s, or periptiersl devees which are conueual extanaliy are nor Cur

sesponsibility, Triage 1o the Inarument as  rault o connemion 15 e omal deviee diall

wealilare thu Agreano

The fullownse provrions shall spply ro any spectal seraice of a0 IR rument pursuant (o tis

secrian

L. You shall give Ut o keast on (1) mronth advanze motite of any 1equedt for special serine, W
shall be Your iespenstnlity 10 previde tanspertation 2nd pevsanac] asdstanee aoccsary
properly reiovaic the Instrument o sppbeate

2 sdetaled cos estimaie shall Be submitied by Vs (ar any specal srvice, incuding the
deteits of the service, the cost el ihe special s mce and any ather potinent wlarniion

1 Upon receiving an apcement regarding the spesial sevce, You shall farward a puchase

et Us for the special servive 1o b performed - All spesial sepvice raquests arr subiect to

final approval Ly Us.
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UMENT MODIFICATIONS
Wr may be required to ruodily asirament in order to fmprove its nte 4od relabidiy. Al such
roostificanins shall be the subhect of 2 detailed east estimaic by Us and shall be asscited 16 by You
g sabstting a purchase arder 10 Us, Al sinditication viork shafl b billed soparardy. Modified
Instrments thall be subjeet to Uris Agsevneent 1 Al rispects. 2ludifications st rot oxicad the
nerinal war vanty povical

nT
Lach of the fotlaming is 4 “Deiandt ™ under this Agreement: (1) You 1ol te pravide payment of any
sum (o be paid hercunder within 10 calenlar days of its e daze; th) You da not perlurm by rf
Yaur uther chligations ualer s Agicxmen or in any ez agecren with s aid this failure
cootinnics for 15 cakmdar days atier We have neitficd You of Your avn porfosmance (<) Tau
Lrvurue insidvene, You Jissolve or are dissolved, o You assign Yoar assers fur the benelin of Your
credityra, or enter Fvaluntarily or fm Rwirte 1) aay banknguoy of reorganimtion grocesding; ()
any guararer of this Agreement dics, Joes rod pertonn s chlipsions wnder the guar iy, o
{rccomes subiect lu atae of the cwemis listed in dause {0) abee; or (<] You offer produdts
purchased or rovived ender this Agrecment for rosal,

Abusive and Tepeiilive Tequests by Fru Tar servce andfon parts shall entide Uis e rerminale this

Agtement via che Kllowing procedure

1. We shall ndnrm You af the nature of such alaac sad voresborate the same with snedznves
of unnccesacy wrce, e

2 Inaddition 1o suds corroberanon, We thall provide You 1ith thirry (40) days writter:
atice of O ue Blent Lo Lepminate e Agrerment and the Agromment shall so termumate a
thie eral of said thiny-day period.

REMELIES

17 2 Dol vcurs, We may da anc of more of the following: (1) We may cance or terminote tos

Agrecrment or any ur all wther sgrecments tha We have entened into vith You (b} Weanay

requue Vo sn immedutely pay Us, as compenanion for loss of Qur bacgan ard it 25 3 pemalty,

23um equal 10 () the Service Agrecmont Payinents, and any aihar ameunts gwing ey this

Agregment at the tinsc of defiul, () the prosent vabuc of all wnpaid e '

tor the remainder of the teria diseounted at 5% [T pour, 4ourpopndod mbachl N 1

o

other amounts due or that become duc under this Agreements (c) W wia
ander this Agrecment or aoy uther Agrecmonts W have cokered ima wil
exercisc wns uther right ot remedy avaiable ot law or isorquny YOU AGE
OUR COSTR OF ENFORGING DUR RIGITS AGATNST YO, INCLULY
ATTORNTYS' FEES.

Ty OO 3t Pt S o

alicr the first 24 ouths bom the comenceman of this Agreement, We may adiusi adh
selected tenvice prive vnee annually This price includes the cust of Libor amd providing of
Instrumetr parts, st ol the rpense of shipment of Tistramyents Inaned roshe custoer
aved refated 16 the shipment of Ure Insteument toand from the desigiuted R service Iocation
et as ot om the fron ot this dowument. You arc responsible for any statc aad local sales
wayes that away apply 16 this Agreemuend and aguw 1o pay when Jue, dther direcly or by
reimbwsing i, swrh laxes

The payment required hercunder shafl b2 paysble of the beginning of cach sarvive parind wpon
rraeips of an ineoice. Al paymenus are duc netthiny (30) Jays rom Our invoice Jair. You sgice
¢hat all pavments nol 1eceived by Us on ar befere the Jue date il be subjeat 10 1.5% per munth
late charges of the masinure pemated by law, whichever is lesa,

The prares tlor special savices shall be determined Froe Setaiked 2nd desriptive estimstes. Such
eaiznates dialt inclide all csscmial Jemats inthe cabenlation ol e price and slidl ineTude i

Fastivular the <stimated aumber of work hours roguired, the hourly bilting tates aid 4 it o
snpplics as well us prices or any melier (actozs usvally wentional o repard 1o su sevices.
AN} TERMIHATION

Thie 1erm of this

ccinend shall b for the irme 4ot fon b an dhe Lace nf this Agreement,
mnencamenl Lute. Tn The cvont of o rateria) brosch of this Agreement by
¢ this Agreement upon ninety (901 dags wentea notice (o Us; provided.
however, that such notice shalt be ineftective il We vure sk beeach withia the ninely (90) day
netice period. Tn addition, You may terminate this Agrvement ot any time by giving Us at least
nisset  {90) daye. audvanc wrilten notice i paying Us 126 of the pr rated valus ol the
rerasing Lo {fkom the dllective date of lermination] ol this Agreemt. Al ol the Your
bligetiuss sunst be cureeni 1o rerminate this Agoement prioe o coapktion ol Ui bitial Term,

RINEWAL

WARR.
A

B

MISCELLANTIRIS N : P o
o e e it e vt ot e G S i et P

Thoon terminakion uf this Agrerment, We may, in Que discretion, renew this Agreemenn, decde
nok it renew this Agreement, o affer altermative coverage endfs pricing
ANTYTIMITATHN GR REMEDY/TNDEMMTTY
We wacrant That the imssrument services providid ander this Agreement will e froe feam deledts
o worianarsip far 2 paied of thiny [33) days Lo the dare of service.
WE HEREBY DISCLAIM AlL WARRANTIES, WELETITER EXI'RESS OR IMPLIED,
ECLUDENS WARRANTIES UF MERCILANTABILITY AMIIITINESS FOR A PARTICULAR
FUREWOSE, WITH RESPECT 10 THE THSTRUMENT, PARTS ANLF SERVICES PROVIDED,
EXCEFT THE LIMETED WARRANTY SET FORTH ABVE. WE AHE NUT LIABLE FOR ANY
B4 TIFNT AT, IMDTRECT, SPLOTAL O3 COMSEQUTNTIAL DASAGES, INCLUDING BUT
NOT LINITED TO, LOST PROFTI'S OH REVENUES, LOSS OF THE USE OF THE CAPITAL
CORT OF SURSTITUTE EQUIPMERT, FACILITIES OB, SERVICES ARD LKOWN- NME
COSTS, RESULTING [RCM OR ARISDNG IN CONNECTION WITH THE FERFO)
DFLAY TH PERFORMANCE DL NONPERFORMARCE O ANY TERMS GR €0
UF A ROCEHE DLAGNOSTICS WARRANTY Oft SERVICE AGREUMENT QR FR:

eNITIAL HERE

OR MISUSE OF THE INSTRUMENT (OR ANY SUBSTITUTE THERCFORE) OR Rl

MATERIAL ¢ 1R WOREMANSHTP DELEVERED HERELNDER, EVEN IF WL HANFE BEEN
ADVISED, KNTW OR SHOUTLI HAVE KNOWN OF THE POSSIBILITY OF SUL DARM A
YOUR FXCLUSIVE REMEDY UNDER THIS LIMITER WARRANTY WILL EE RE]
PERFORM ATCE OF ANY SERVICE WHICH PROVLS T\jﬁ!': LEFECTIVE

vrera
exciusrve presth of aned v in auy court locaied within the Siale o, You expresdy
swave eur rights Lol by jury. Stould ans provisn of this Azcement be held inedid,
imncffative o menforecable, the remaining Llerms will rerat 1 fall 1brue ad cftedt. Crr
abhgations umier tis Ageement hall be suspreaded in dic ovd diat We are hindeied of
prevented frore complying with Gur cbiig bzeause of Tulsor disturd wast, fires, storms.
srenlents, iterforences or any wthee e bejpund Uur ccaseaable contond Yon agree that the
Jornes ané condinons in this Agreument with 31 Roche Disgnostics Coupor ation addenda, maks
up the it sgreemens between You and Us with repect 10 the subicat mate haeal. Mo waner
o rodiTiration o 2y sorm of this Agzecuent is valid veless it is in wriding wul signed by Uy
erid Yoru. Vine agree that W a1c authorized 1 supply misang midrnation ce corruc ubicus
creurs in this Agrevmeet, 5 We delay o fall w cuinee any of Our righes under this Agerment,
We will be able o rpforce (e rights ot a tater e, AR notires shall be given i writing by the
pary serlitg the netice and shall be effective when deposited inthe G5 Mad, centified widy
(e zeceipt requente], ahilressed to il pany receiviag (e imise at 128 wddress shown un e
face ot this Agreement. All of Our nghts sthall turvive the 1ol thes Aprcement. The titdes and
hrathiags uted in this Aprecment ane for convercnce oaky 20d shall st L used T nccrpt the
ez and rondatsans of this Agreemuznt

Customer Inudals and Drate




Summary - Requisition 11258773 Page 1 of 1
Summary - Requisition 11258773
General Shipping Billing

e oy U Bil
Status % Pending gShlp To 7 g ill To

purchasing Mext FY Contact Name: Amjali Seth Accounts Payable Department

(Marcela Crisetti) Bldg/Room MSB C553 335 George Street, 4th Floar

. . Receiving Dock New Brunswick, NJ 08903
Submitted 6/3/2009 4:40 PM 191 South Grange Ave Us us
Cart Name 2009-06-03 SCTHAN Ot & Newark, N3 07103
Description 4 . )
Priori N " Billing Options
riority orma iDelivery Options Transaction Date 7142006
Prepared by Anjali Seth i Expedite x (Set after 7/1/09
Requestor Name  Anjali Seth Ship Via Best Carrier-Best Way || 0" 2010 Orders)
Reqguestor Phone 973-972-3339 Req Delivery
Reguestor e-mail sethan@umdnj.edu
Accounting Codes
Index Fund Oryganization Program Accounk Location Chart
201115 UK 3000 201115 211000 701114 D2 1

Malecular Diagnostics UH Current Maiecular Direct Patient Care Medical Supplies tIniversity Hospital UMDN) Chart

Unrestricted Mund Diagnostics {Non-chargeable}

Internal Notes and Attachments External Notes and Attachments
[nternal Note na Aot Note 1o all Suppliers na nole
Internal attachments =.‘\tl:achrne:nts far all suppliers [
UMDNJ light cyc14035... (132k) PO Clauses i
no clause
Supplier / Line Itern Details
Roche Diagnostic Corp Cantract e value
Purchasing Address 1 p o o )
9115 Hague Road, Po Box 50414, Indianapolis, IN 46250-0414 LS 0 Number To Be Assigned
PO Clauses

no clause

o Catalog  Size /
Product Description No Packaging
1 % LightCycler 1.2 Maintenance contract (5] EA

. Commadity Code 81101706

Quote number
Unit Price Quantity Ext. Price

4.000.00 USD 1EA  4,000.00 USD

no nate

‘PO Clauses

¢ no clause

! Internal Note

[nternal attachments

! Fxternal Note no note

; Artachments for supplicr

4,000.00

Supplier subtotal :
Shipping 0.00
Handling 0.00
Supplier totat 4,000.00 USD
Shipping, Handiing, and Tax charges are calculated and charged by each supplier. The values shown Subtotal 4,000.00
here are for estimation purposes, budget checking, and workllow approvals. Shipping 2.00
Handling Q.00
4,000.00 USD

Total

https://solutions.sciquest.com/apps/Router/ReqSummaryPrinterFriendly?Reqld=11258773

77772009



