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CONTRACT APPROVAL FORM ' ‘

Vendor Name;
Requisition#:
Contracti:

Bid/Waiveri#:

Buyer:

Comments:

RECEIVED
Date: 07/08/2009 Jut 102009
. . UMDNJ
Roche Diagnostics Corp. Office of Legal Management
11258773
C10-037
NA

Marcela Crisetti (MAC) — ph 5-9533, email:crisetma@umdnj.edu

| [y

12 month Service Agreement

Cost: $4000.00
Start Date: 07/01/2009

End Date: 06/30/2010
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RPS-FS.3.1-FM-B (Revision: 19.0) Roche Pape: Tof 2
DEPOT SERVICE AGREEMENT

Roche Diagnostics Corporation (RPC) agrees 1o maintain the equipment purchased or leased by:

Equipment Location Account Number 53043224 Bill To Number 55030190

Equipment Location Customer Name  [JMDN] Bill To Name UMDN]J

Equipment Location Address 183 S ORANGE ST Bill To Address PO BOX 2686
Equipment F.ocatton City and State NEWARK NI Bilt To City and State NEW BRUNSWICK NJ
Equipment Location ZIP Code 07103 o RBill To ZIP Code 03903

Model # LIGHTCYCLER 1.2 Serial Number 1403567

COMMENCEMENT DATE:

The Terms of this Service Agreement shall be months from the Commencement {ate stated above,

Purchase Qrder Number: 5 T A copy of your purchase order musi accumpany your signed Service Agreement™®

Service Agreement Coverage®
Price

Depot Service Agreement includes, at po addditional charge: $4,000.00

Technical telephone support.

Loaner system will be provided {or systems for subsequent tssues that can not Le repaired by telephone assistance.

Loaner system shipments are available Monday throngh Friday, excluding weekends and Roche Diagnostic

Holidays.

Dicpot repair service at Roche's repair (acility.

All labor and parls required Lo complete re-verification ot repuir zaid bring the system to manufacturer’s
specifications

4 Warranty parts
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* The tenns and conditions attached hereto arc a part of this Agreement and shall be binding upon RDC and Customer.
The prices stated herein, which are subject to applicable siate and Incal taxes, may be regarded as a quote and arc valid through 07/01/0%

Any purchase order referenced herein or attached hereto is for reference pueposes oaly; the terms and Lmldllmm 0[' this Ag{ecmeT le be the only

_terms and conditions that apply. | Inive rqn'y Of_M en 15
ROCHE DIAGNOSTICS CORPORATION UMDNJ p ]
By:
_ (Authorized In-Housc Signature)
| Prined Name
Title Date

COMMENTS (For Internat Use Only):

YSCC

RETURN ORIGINAL SIGNED SERVICE AGREEMENT TO:

[} Depot Repair Systems: Roche Diagnostics Cerporation — ¢/o Service Coordination (enter / Contracts — 2164 Custiegate Drive, L-14 - Ludianapolis, IN
46256 - [-B66-744-6397

B MD_Systems; Roche Biagnastics Carporativn - c/o MD Coatract Management Department - 9115 Hague Road - Buildiag (1 - Indianapolis, IN 46250 -
1-800-845-7355 Ext. 17568 Atin;_l.orie LeMieux

[] RAS Systems: Reche Diagnostics Corporation - ¢fo CF2 RAS Contract Management Department - Y115 Hague Road — Building B - Indianapelis, IN
46250 - 1-800-845-7355 Ext
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RPS-FS3.1-FM-D (Revision: 19.0)

Depot Service Agreemant Terms and Conditiohs
1 PURPOSE
The purpuse ol this Agreement is w w torth the waleestamlings o the partes of o 2erms and
conditines apphicalde 50 the servicing of the “Tndriment” renulficd on tie fave of this
Agreconent
15 APPLICATION
This Agrerment shall by 3 Lic widv Lo the lasrriments distributel by Us that hawe been b8
<hicct 1o £ REVC maitcance agrommens immetidy prios v this Agrecinens, ue anr
Trestrument whach has boen suliiect 10 prior resoreifioning by Us and accepied in writing under
thr terins of thus Agreement, The cost of i s essary reconditinning shall be boane sadey by You,
priorio the impuneatanon of this Agreemani,
M. RDCGRLEGATIONS
A We shall wervice the Tnstrument for Hlie puiod set lorth on the lace of thi Agreenaent
[ The telliswitgg prvinans shall apply o any npaizs ardior orvicing by Us,
I Al repains andior wncing shall be pertormed during narmal working hours, i.c. Monday
through Frisley Lums £.05am. a 503 pam {towal dine), excluding Heche Diagnostius
Unrporation holidays 21 a designated R depoy servive locatiosy Shstrumenis shall be
sepaited a7 cxchanged at Dur disrstion.
2. Dnstuments roquining ropair shall be retas s to ¥on nang appcoprisic care wnd packigng
§0 eruure andamaged deirvery and returned Lo the designated RIK. depa service lovation.
5. lipon cach imstance of repuir or smnang, as the cisc may b, We shall make arcpan
indcating Ut represcred s sani, the SA1E, 2 description of the woik portimed, any
s avements 1o be made ue at axe plannad and anv-ther clservations andfor
Sugsestions. We shall provile @ copy of cacd gt 10 Yo
4. When it b dermed necessary by Us, We shall make a documenied report to You i luding
any taut which appears i have 20 impad on tee proper Fanctioning of the Tnstrument aid
sy partilar i asures repuired 4o mainiain the Totosmont i goed working order, 'We
shall spexilinally nute operating crrors, faully Custorger aisintenanse and dosired

melilicadans.
[ Cur shligations shall not jnJude the tolowms;:
I Provsicn nf reagent, accessories o cusumable itcms, such s peiater paper. photomaric

Linpes, prulics, cuseries, cte., or any othee s idenrificd in the Opesatir Manaal a4
conaumablc supptus, which are cansumed or required w make the requiced repais.
Replacement of consumatie parts will be billed 1o You at-Gur cursent price i eflect for
wuch s

2 Services such s the painting of the ins curment and integration of she Tast rument willy x
rquipment noi preided ne astalled by RDG, €8 compter cquipment aat scld or
distributed by RDC

3 Peripheral devios (asdiis, computers used 1o lmk mare thanone (1) analyzer, a1 }whizh
we ot an sneorporated part of the aualyzcr, which arc sold by Redie Diagnostics
Corporation are ool covered by servies zgomants.

A Water cquipmont, mo-interruptibic power supplics, poseer conditioners and othwr
acvessories eaternal to i Indroment are oot covezed by service agrecioents

. CUSTOMER OHLIGATIONS

. You agice tn usc the InttAiment in stisl accordonse with ur OPCrating insombies, to permat
servicing and 1epair waork by Crer personnd only. and 1o vldain O’ wrten consent rior to
connecting e Tst rsent 1o any othes eguipmend or using nun-REC equipment and/or
actaatosics, including nan-Rede sottwars, wits bue lisu v,

[ You agzee 1 use the Instmment sn an appropriate lacation s waih elevinicsd conneasons which
comrespond w il sectsicod supply speabicatons of tbe wanofarturer You will protect the
Instrumen front sl adver s elements, such avding dust and liquidls of aoy Sl

C Ve agree ta desipnate a key operats whe shall be made svaiielie 4o Usto deacrhe the
Tnstrument malfundtion o Cur rgars platives by wiqhone and whu dall be guaibed o
pestnem smple adjustments and ueraclions 25 sequested by Our represntaiive. Failun to
devipaate 4 key nperatar sy result a1 Our aplivm s cancellation of this Agreenend o 3 woee
wall inrvoical by s a1 A e thea premium zates ke sepvice, dupment, labor 3id paets.

B (o remsins salely respansith: tor enswing that all Equipmenm oporaars are sdcguately
traind and are cotupelent to opecaie the Equipmens in scconJance with manufactarcr’s
pecifcations and the Custaoer’s sequrements. Customer will enswe orfy trained opeeaiors il
use Fyiapment

V. SHITEENG [XPINSL
You agrve s bear anc-hatf of all shipping expenses trlared 13 ihe shipment of amy RDC-owned
Instruments koaned tn ¥ou and related 1o the shipuent of the Instrumend (6 and from Our
desigmated service location.

VI EXUCTUSKIMS THOM CAWERAGE
Your payicats under this Azieement Jo antcuver erpairs which may nd he mputed to the
manuiacturce o ta Us, invluding in paricuar, aod withow haswing the gencralily of the
tercgoing .

A Repasss tequired 1o remedy brcakduwn or damage which results frow, opetatad ermors, ahnormal
o wnapprived wict, 3 of thind partins, tadey dectrical cunneclions, uctuationsen Dduces in
aiz condttieming, Fating or cooling systems asl elevtacal paver failures.

B Pcqeaies 1usgatinal 1 ome dy broskoown or damage schich results from, oree majeare, including
narval decsciers sich as fire, flond, carthquake, wind damage, 1omadocs and lightening, andfor
acls ol wiolence, such s gtiikes, o, sabotage, demonstralions, & ol lerTurism, war, <t was,
acts uf puldis authorities and dl oeher s bevond Our prassatd coninad o the ressnabic
ennrrel of the cquiptnent wasulactus s

€. Repairs required o remedy breakduwn oy damage caused by delects ge unattunctions of any
caternel couputer hanlware or conmeutions 1o RIW eqoipmen, of sy cxtarnal water supply
oyuipment w oML Ty CRF cguipment-

1) Nomnal duily, weekly, meniliy, and swami-anued maintesasce wrvices In be providad by Vou
cuch as The replicement of hiss, lamper, (s, reageots and peubes.

C Repais required tn remedy jzoblms die 1 improper cowmpletivn o, or the lack of noqmal

rarer daily, weckly. oy, quantedy sned seini-annual maistenaoce senae anulentilied in
the Imsciumen: Operator Mar!

X1

X

pATE

E Repaire roquired o remedy problems due 16 use of accasuries andfor ceagenis o supplicd o
appreerved iy Vs,

G Uamage inturted in shipment 1w Vour fanliry i cesulting from muvemein of the Tnstrament by
Vo oo sopervised by s

H Tin thhe event W arr called spon s pertorm seeiis such as thase ised in A, B, T ECFsullor

€ above, the (altawing providans shall apply:

1 Wi chal) coinpie detailed cost estimates desiribing die work to be pednrmed, the numbea
and cost oF supglics and parts e be provide, the expedted tim (o completion, the hourdy
rate and el dutaiis and eorditivns of the repaes

2 You will provde 13 with  pardhas order Jor such sepaies. Ay tams and corditions of
Your purihase nesder that condlies with the terms of this Agrecment are fiereby 1ejouted and
e trrms o thiv Agreement shall contrad. Repairs descrilierd m this seqvon sl be bdlled

rucely.
VL SPELCIAL SIRVKE
LS Service work of a spoctal matare insobving modibcation of wadts ta specia apphieations and
aeressaries, dlo wil] be quoted on an individud busis.
B “Ihe edlegtion, acyquisition, arul srrace of exemal devikos i Fow responahdiny. Wewill ondy be

responsile far soracing Crer Imdiunen < up o the communicatioss port lor haking
computer. Ay rides, switchics, o peripheral deices which are connearad encrally are ot Cue
zesporuibilits. Trauage tu the lnatrumenn a¢ 3 rault of connertion to external devices shall
isvaludae this Agreanent
£ The kllomang provisons dial spply e aoy specd serace of 3 Ina numen [umsaars by Ghis
seeiionL
1. You shall give Us o teast one (1} manth 2dvance maice of any request fot specil servive. 3
hall e Vaur responsetalily L pwovids ansponation and ponssnnc wastance podesdary 1o
properiy rekacate the s waen o applicspe.
2 Adeiadid cost eimane shall be sabmatiod by Ue fivr any spedal sarvicr, induding the
Jetarls of the scrnre, 1he et ol the spedyl senvice and any other pertinent inloravation.
Upan rcevving an agreruent 1eganding the special service, You shall forward 2 purchase
order tu Us for the spesial service to be pertormad. Ml ol service rajusts 2re suliot 1
fimal approval by s,

XL,

Page: 2ol 2

THSTRUMENT MODHFICATIONS
& Ty b requiced 1o medtshe Instrument i orden t impreve it use and relivbility. All surh
modilications sl be the subyert of a detaled cost estimaie by Us and shall be aseented o by Yeu
Ly subsmint

ing 3 purcha pedirin ds. AN meadilication worh shall b billcd soparatdy. Madified
Fnsurarments shall be subyect 1 this Ageesment in dll supedts, Modifications shali not wxiend e
niorraal waranly period.

THFAUET
Exnch ol the foliowing is 1 “Deiault™ under this Apreanent: (4] You fail to provide payment of any
supy 1o be paid herenmler within 10-calendar days uf ite dor dlate; () You dome pertor m sny of
Your other ohligations wider this Agrecimnenl or in swy othies agrecment with Us zed this failuie
comtinncs lor L5 valendar davs sic We have notified Tou of Yo aon performanee; () You
uvorme msolvent, You distalve of are dissdval, or You asugn Your asuts for the bonclit of Your
creditors, or enter oluatanly ar invelimtarify) eany bardupcy of earganizaion proeeding ()
any grararor of this Agreement dies, docs not periorm its cldigations urder the guariniy, or
lecurtars subgect ter one of the events tisted in dause (<) above o1 {6) You offrn pronlucrs
purchased er recenved wider this Agreement tur resile

A Abusive 3nd repetitive requests by You for servive andive parts shall entie Us 1o torminate this
Agreement viz the fulliwing prosieduze
t We shall snloem Tou ol the narure of such abuse and corruborate the ame with incidences

of unneecsary service, vl

Tir addition 1o uch corroboration, We shall peovide Yau wath shirty (40) Jays written

notice of s intent toLermmaie the Agreament gid the Ageeement shall o terminats at

the el of said 1listy -day perind.

3 REMULPES
1t a Diefaule ovvurs, We map dis one ur muce of the fllovang (2] We may vancd of terminale this
Agreeraent or 2ny ar all other agrerments tuat We have enered o with You, lb} We may
recquine You 1o immedusely pay Us, 25 compensation ine Joss al Our bargain and nat 253 peoalty,
2 sum equal ta i} the Srrice Agreement Paymrus, amd any other amounts owing umlo Ui
Agreement 3 ¢he tine of defauly, (2] the present value of ot unpaid Savy 3
tar the remainder ol 1he tenu discounsed at $% per poar, compoundal o
other arsoums due or tha become dete wndes this Agreement; (<) W m
ander this Agroement ar any olher Agreemonés We have epcred into wid
exercis any other 1ight or remedy wvailable @ late ur in cquity YOU AGEK
TR COSTS OF ENFORCING O RIGH IS AGATHST TOU, INCLY
ATTORNEFS FIES

I DEMNITY

)

S PTTTTITTTI

PRICE/PATYMINT TERMS

A Alwr the Frat 24 mosrhs lrom the commencene nil of this Agrocraent. We may aJjust cach
sclerted service price onee anaually. This price includes the cnut of bshae and providing of
Inuruman parts, and one-hadf the expense o diipment of Listrumenty foaned to the cuscomer
and related 10 the siipment of the [ngniment 10 and from the Jesigiaied AL service loation
exopd a5 noterd o the frond of this decwnent. Yoo are vesponsible for any date and local sales
Vaxts that wiay appdy 1o this Agecemend wd ageee b pay when due, sither dize.tly o by
reimbnr sing us, swh Faxes

i The payment tequind hercundder shall be payable # the begnuing of rach service period upun
recerp< o an invice. Al prvnent s are due et thiny (50} davs o Qs jnsosce date You agree
that Al payments not reweived by Ui on or beiore the due dase will be subjed 1o £ 5% prr month
Lute charges ac the mexmum pernicted by Liw, whichever is Jess,

[ Tlie g ores For special services shall be doermined (rom detaiked and descriptive ofimates Such
wst < shalf tnclude 1l esennial Jomneirts in the cabculation af the prive and shall indude in
Praaticular the cstmared number of work oues roguired, e hourly billing tates and alist of
supplis as well us inces or any odier fattors wally oawioned i regand o such servies.

TERM AND TERMINATION
“Mie term ol ihds Agresanent shafl be for the term sa forth o the lice of this Agrecracnt,
baginaing o6l Commencanent [ate Intie cvoit of & mareriad brosd of this Agresmem by
s, You may terminate this Agsecweat wpon mnery {90 days writien nolice to Us, provided,
hawrver, that sech notice shal be inetiective if We cure such: beeach within U ainety (90} day
patiex pociad 1o addition, Vou may termivate this Agrecmeas 2 any ime by giving Us at least
ninwy (0] Jays advance writlen notice amd paying Us 106% ut the peo-raicd vatue of the
remaining ot (Feom tlie ettestive daic of 1o minatioa) of this Agreement Al nfihe Your
ol iganans mus be carrent 10 terpinoe this Agreement prive o comaplerinn of the inivist Tera.

RENEWAL

Upen taminaton af ths Agreement, We may, in Oue discretion, rengw this Azrenment. decide
Dot 10 remgw this Agreement, ar offer allemalive coverage sndfar pocmg,

WARRAN [Y/LIMITATION (R REMEDYANDEMNITY

A We waccant that the inscrument scvvios provided under this Agreement wil? be te froim duftds
ol workiaanship frr a paricd af thirty (43 dap Loa he dare ol service.

5 WE HEREBY DISCLAIM ALL WARRANTIES, WHETHER EXPRESS O IM{PEIED,
INCLATOMG WARRANTIES DF ATCRCI AN TARILITY AND FITHESS FOR A PARTICILAR
PURFOME, WITH RESIECT TO T1E THS TRUAENT, FATTS AND SERVICLS PROVIDET?,
EXCEPT T NAETRED WARRANTY $ET FORTI ABOVE. WE ARE NOT LIABLE FOR ANY
TCTIENTAL TNDIRECT, SPECTAL OR CONSEQUTNTTAL DAMAGES, TNCLUDING BUT
NOT LINTTEL 10, LOST BROFITS OR REVENUES, LOss OT THE USE OF THE CAPITAL
V25T OF SURSTTITTE LQUIFMENT, FACILITTES OR SCRYICTS ARIYDOWH-TIME
CUSTS, RESULTTNG FROM OR ARISING IN CONNECTTON WTITTHE PERI
LAY TN FEREORMANCE R RONPERFOTMANCE OF ANY TERMS OR (0
O A ROECHE DIAGNOSTICS WARRANTY OR SERVICE AGREEMENT OR FR

Lz g ik T U T

R MISUGSE OF THE INSTRUMENT (OR ANY SURSTITU IR THEREFORE) OR pilk

MATERTAL QK WORKMARSHTP DELVERED [TEREVHINER, EVEM IF WE HANE BEEN
ADVISED. KIEW OR SHOULD HAVE KNGWH OF THE POSSIBILITY £2F SUCK DAMA

YOUR EXCLUSTVE REMIDY LININER THIS LIMITED WARRANTY Will. FE RE
PERFCRM ULCE OF ANY SERVICE WEHICH PROVES TOﬁ DEFECTIVE

You agree that thclass of the Stare of
exchunve farssdiction af and veuuz in any court Incated within the Sate ul
waive Yeur nghts to tenal by jury. Shuubd any providan of thic Agresment be held mvalid,
ineffective or upenfarceable, e remsining tenns will cewoain in full dore and etied. Our
olitigatusas mnter this Agreeraert shall be suspended in the rvent that We arc hindered o
prevenied fums womplying with e pbligations bacause of Tdar distarhances, wars, lires, s,
acadinus, interferenees or anp ither cause beyond O ractaible costesd Yne azeee that the
trems and conditions in this Agreoment wirth all Roche Diagnostics Conporation addend., make
ups Lhe entire sgreemen berwe You and Us with sespeet 0 the subyecs saur hevenl. Flo waiver
ol ur i ation e amy term of this Apreverent is velid widess ¥ 116 writing and sigacd by Us
and Yo Yo ageee that We icc authorized ta supply missing infonnation or correct obvivus
rrors in this Ageanet. It We delay e Ixl 10 entoree anv of Cur rights under this Agreement.
We sill e 2hle fo cubonie O cights at a fater tine. All notices shall be given in wimting by the
party sconding, the ndive sl shall be efertive when depesiced in the L5 Mal, cortibed with

tetun n recerpt requutted, aldressal 1o the party rececang the monise at i addvess shoun o the
Tt oo this Agrvement. All of Uur rights shall survi: the teem ol this Apreemen. Tae tido
hradimgs ued in ths Agiecmeat are fur convenicons oy and thall sot b wid o interpees the
rerm and wndiiivos ol this Agreement

MISCELEANEOUS N -
Wl St
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Customer Inutials and Date




Summary - Requisition 11258773 Pagel ol l
Summary - Requisition 11258773
: General Shipping Billing
éStatus g pending Ship Te T ey Bill To
: Purchasing Next FY 4 Contact Mame: Anjali Seth Accounts Payable Department
(Marcela Crisetti) : Bldg/Room MSEB {553 335 George Street, 4th Flaor
. A Receiving Dock New Brunswick, N} 08903
submitted 6/3/2009 4:40 PM 191 Soauth Orange Ave us us
Cart Name 2009-06-03 SETHAN 01 & Newark, N1 07103
Description b . ~
o | Billing Options
Prigrity MNermal Delivery Options Transaction Date 7f1/2008
Prepared by Antali Seth Expedite X {Set after 7/1/09
Requestor Name  Anjali Seth Ship Via Best Carrier-Best way |07 2010 Orders}
Requestor Phane 973-972-3339 Req Delivery
Requestar e-mail sethan@umdnj.edu
Accounting Codes
Index Fund QOrganization Program Account Location Chart
201115 UK0000 201115 211000 701it4 D2 1
Maolecular Diagnastics UH Current Molecular Direct Patient Care Medical Supplies University Hospital UMDNI Chart
Unrestricted Fund Diagnostics {Non chargeable)
Internal Notes and Attachments External Notes and Attachments
Internal Note na note Note ta all Suppliers ne note
Internal attachments Attachments for all suppliers
UMDND light cycl14035.., (132k) PO Clauses
t no clausc
Supplier / Line Item Details
Roche Diagnostic Corp Contract o valve
Purchasing Address 1 PO Nurb To Be Assicied
9115 Hague Road, Po Box 50414, Indianapofis, IN 46250-0414 US : urmaer 10 BE ASSIgnG
‘PO Clauses
. na clause
:Quote number
o . ..i:.a;:.a-log e p e : :
Product ﬂéscrlptlon Na Pa@:kaging Unit Price Quantity Ext. Price
1 £ (ightCycler 1.2 Maintenance contract EA  4,000.00USD 1EA  4,000.00 USD :
: Commodity Code 81101706 nternat Note no nate
i PO Clauses Internal attachments
. no clause External Note no note
Attachments for supplier
Supplier subtotal 4,0:00.00
Shipping .00
Handling .00
Supplier total 4,000.00 USD
Shipping, Handling, and Tax charges are calculated and charged by each supplier. The values shown Subtotal 4,000.00
fhere are for estimation purposes, budget checking, and warkflow approvals, Shipping 0.00
Handiing 0.00
Total 4,000.00 USD

https://solutions.sciquest.com/apps/Router/ReqSummaryPrinterFriendly?Reqld—11258773

71772009



Angel C. McArthur

Inside Service Sales Representative

Roche Diagnostics Corporation
Roche Professional Services
9115 Hague Road
Indianapolis, IN 46256

Phone: 615.523.5425
Fax: 415.962.3265
Email: angel.mcarthur@contracts. roche.com

Seriia G)_v»&r(\%«& &«WM 109 A@ L3y [0



 Dora Lee - Contract Status (#C10-037) Notification  Paget’

From: Stanley Makarevic

To: Seth, Anjali

Date: 7/23/2009 11:51:49 AM

Subject: Contract Status (#C10-037) Notification

Please note that Contract #C10-037 for Roche Diagnostics Corp. has been approved in the amouni of $4,000. The
contract was forwarded to the vendor for signature. Upon receipt of the fully executed contract, your purchase order
will be issued by Marcela Crisetti (5-9533).

Should you have any questions please do not hesitate to contact me at 5-4676 or via e-mail.
Thanks, Stan

CC: Crisetti, Marcela



