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Start Date; 02/01/2009

End Date: 01/31/2010

A o fortslera

V L W/@//W



_-&ninis Corporation

" 2506 Third Avenitie

Suite 210
Seattle, WA
98121-1484

Fhane ¥ {Z06) 3747000

Eax ¥l

(206) 5766695

1 Un ersﬁy of Medacsna andﬁent;stry

ofiiew Jcrsey

PO Box 2686

Naype Bruaswick, Mf 05803

Sales Quote

Extifiiat .

‘ '11312999"'?

1030

Itom

Basmpﬂan

Total

{Rogato

| 500430
‘1500440

- Anrun! Samm Contﬁtd?f‘l&&)&g-

Rockiznzicd
Annsal Servics Contact, 658 nin Laser
22009 - TIE1RMIA

Anneesf Servics Goatact, EOF prorated

FH12008 ~1/3@NG:

138726

2RO0000 |
300000

T R R000

3:000:00

4.392:%

Subtotal

$32.397.26

Sales Tax {0.0%}

3000

Total

$32.397.26

it AT s



AMKES CORPGRATION

" . 256 THAD AVDRE; SUTE 210
amnis | i
March 20, 2009
Dear Dana,

The Imach!ream ‘system from Atitnis Corporation is fhic only systerm available that can jmage
Tundteds.of cell per sccond providing up to 6 spatially registered, high tesolution intages-of ¢ach cell.
These:6 images { a brightfield, & darkfield, 4 fluorescent iniages ) are then analyzed by the IDEAS®
andlysis software, which is part of the systent.

sold exclusively by Amnis Corporation and Amis-Corporatio Tié- sl
ardintenance for the ImapeSorean. system.

Ifyou have any questions about the ImageStream or the-compaby, please corlact me directly.

Regards,

Jefffudson
Directorof Sales
Amais Corporation
glmdsoufu MRS Lom

AL AL LLE I e P R

‘B56:54608302



ﬂ”— N

ImageStream Full Support Agreement
Amnis Corporation Customer
2505 3" Avenue, Suite 210 Street address
Seattie, WA 98121 Town, State, zip
800-730-7147 ‘phone
Instrument SN: Agreement # :
Start Date; ) ] End Date:
SUMMARY
o Two Preventative Maintenance visits per vear _
o Guaranteed phone support witlin § business day. and on-site coverage within 3 business davs
o Al parts covered for any failure other than misuse
o All Scientific. Software and Service labor covered for ou-site. phone. remote computer
connection, and ema! support
o All software releases to IDEAS and INSPIRE included free of charge during the coverage

interval.

o Training registration fees waived for two course atlendees per year for ann Amnis-offered
training. Half-price registration for all additioual course altendees. '

o All SpeedBead and Sheath reagents are supptied free of charge on a quarterly basis.

o $28.000 base instrument per coverage vear. optional module coverage available.

ARTICLE 1
PREVENTATIVE MAINTENANCE

Amnis Service staff will visit vour site during months 4 and 10 to load new software releases. mstall
hardware upgrades. optimize any alignments and replace wear items as requred Lo ensure Your
instrument produces the highest quality data possible. Anmnis service staff will also review hustorical
ASSIST and usage logs to assess instrument stability and diagnose any potential 1ssues before they
affect instrument performance. 1f any potenttal problems are uncovered thev will be resolved at that fime
or scheduled to be resolved at vour conventence.

a) Amuis will make a best effort to perform preventative maintenance on moaths 4 and 10

however. actual preventative maintenance schedule may vanv
b) Minimum duration between preventative maintenance visits will not be less than 6 months.

ARTICLE 2
GUARANTEED RESPONSE TIME

Although phone support is usuallv immediately available during the business dav. Amnis guaranfees
phone support within 1 business dav and on-site coverage W ithin 3 business davs after it 1s deternuned
that a problem cannot be resolved through phone suppost. For conventence the customer may choose (o
schedule the on-site support at some point bevoud 3 days. Amnis will add an extra month to the term of
this agreement for each incident where guaranteed support times have not been met.

a) After notification via email of a missed suppoit time. Amius will provide confirmation of the

term extension in article 10 of this agreement. No reasonable tem extensions wilf be refused.
b} Agreement term extensions will be finuled to a miximum of 6 months

l ot 3




ARTICLE 3
PARTS COVERAGE

¢) Agreement ferm extensions will be added consecutively to the end of the term of this agreement
d) A tem extension of 6 months will include a preventafive maintenance Vst

Al parts within the Amnis instrument and covered options will be fully covered during the term of thus

agreement. If any part should fail it will be promptly replaced at no cost to customer.
a) Parts coverage inciudes all lasers. as long as Full Coverage Support has been confinuously

maintained. Lapsed coverage may lead to laser and other part exclusions. All exclusions wiil be

noted in Article 9 of this agreement. Unless noted in this agreement, all parts will be covered.
b} Parts coverage does not include cosmeticallv damaged parts or farlures resulting from misuse.
¢} Parts coverage does not include any non-Amnis supplied peripherals such as vortexers. hand

tools. laser safety glasses. elc.

ARTICLE 4
LABOR CHARGES: SCIENTIFIC, SOFTWARE AND SERVICE SUPPORT

Amnis Scientific. Software and Service groups are ready to support vou at auy time for any reason at no

additional cost to vou. Support mav be initiated via ematl at custuersupooi
1t 800-730-7[47. Contact information is also listed mside the sheath and waste access door of the

instrument.

Hepn a amitis o of phone

a) Scientific and Software support is directed towards teaching the user to become self sufficient at
anahvzing their data files. Support is often provided via phone accompanied by a remole
computer connection session to allow the Amnis staff and the user to view the analysis together.

b} Amnis recommends users attend training classes offered pertodically as described in Article 5.

¢} All tabor required to perform Preventative Mamtenance, replace or realign any hardware or
perform am- sofiware upgrades 15 provided at no cost to the user during the term of this

agreement.

ARTICLE 5
AMNIS TRAINING CLASSES
On a periodic basts (- 4 times per vear) Amws holds detailed training classes at tts training facility in

Seattle covering mnstrument operation and capabilities. optimal running configuration. prefesred sample

prepaa

tion protocols. data compensation and analvsis techniques. A comprehenstve understanding of

the ilems listed above is vital to effective use of the TmageStream System As part of this agreement
Amais will waive or reduce registration fees to these classes.

a} Amnis will waive registration fees for the attendance of two users at one class or the attendance
of ene user at two classes as part of this agreement. Registration fees for the attendance of
additional users are discounted by 30%

b) Class sizes are limited. Please check the class times and availability and make reservations as
earfv as possible

¢) Cluass reservations mav be cancelled at any time without penaltv. However we ask that vou
cancel reservations at least three weeks prior to the start of class to allow us to schedule another

attendee 1n vour place




ARTICLE 6
IDEAS AND INSPIRE SOFTWARE UPGRADES
: | Amnis routinely' adds new features and capabilities to IDEAS and INSPIRE to wncrease the capabilities
‘ and ease of use of the ImageStream Svstem Al sofiware upgrades to IDEAS and INSPIRE released

during coverage interval will be installed free of charge.

l
! ARTICLE 7
l REAGENTS SUPPLY
} The use of Amnis supplied and fested reagents is necessary for the refiable operation of the ImageStream
Il Svstem. Amnis will supply all needed SpeedBead and sheath buffer free of charge during the term of
I this agreement
- a} Reagents will be provided quarterly upon request in an amount not to exceed the volumes
required for 24 hour a day operation. 7 davs a week. '
b} Reagent requests may be made by calling Cutomer Support or emailing vour request to
| customersupporteant ¢ amnis cont. Your order will be confimed via the delivery tracking
number when vour reagents shup.
I
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ARTICLE §
PROGRAM COSTS
The items covered and associated costs are histed below:

a)  ImageStream with 200 mW <488 mm laser $28.000

b) 375 nm laser 13% of list price
c) 405 nnlaser 13% of list pnice
d) 638 um laser 15% of List price
e) [xtended Depth of Field 5% of list price
)  AutoSampler 10% of list price
ARTICLE 9
EXCLUSIONS
None.
ARTICLE 10
TERM EXTENSIONS
None.

To activate this agreement please contact Ammis for an agreement number and to discuss the tetur. options
coverage. exclusions and t2rm extensions. Amais will assign an agreement number. generate an agreement
specific to vour installation(s) and send it via email for vour review. Please send a paper copy of the specific
agreement with vour purchase order to the address on this agreement with attention lo Customer Support.

Francis X. Colford/ /
Vice President for 3oof 3




