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Summary of Recommendations from the 2002 Institute of Medicine Report,

Unequal Treatment: Confronting Racial and Ethnic Disparities in Health Care
WHAT CAN HEALTHCARE PROVIDERS DO TO HELP ELIMINATE DIS-PARITIES IN CARE? 
Given that stereotypes, bias, and clinical uncertainty may influence clinicians’ diagnostic and treatment decisions, education may be one of the most important tools as part of an overall strategy to eliminate healthcare disparities. Healthcare providers should be made aware of racial and ethnic disparities in healthcare, and the fact that these disparities exist, often despite providers’ best intentions. In addition, all current and future healthcare providers can benefit from cross-cultural education. Cross-cultural education programs have been developed to enhance health professionals’ awareness of how cultural and social factors influence healthcare, while providing methods to obtain, negotiate and manage this information clinically once it is obtained. Cross-cultural education can be divided into three conceptual approaches focusing on attitudes (cultural sensitivity/awareness approach), knowledge (multicultural/categorical approach), and skills (cross-cultural approach), and has been taught using a variety of interactive and experiential methodologies. Research to date demonstrates that training is effective in improving provider knowledge of cultural and behavioral aspects of healthcare and building effective communication strategies. 
