
Register for InfoPOEMs/InfoRetriever Use 
 

Users will note that, upon downloading InfoPOEMs/InfoRetriever, they 
are given a 30-day trial subscription and must register the product at 
the end of that time. 
 
There is no need to wait the full 30 days to do this; it can be done at 
any time prior to the end of that trial period.  The following steps 
should be taken to register as a user of this product.  The steps may 
differ, based upon your PDA’s operating system, e.g. Palm OS, Pocket 
PC. 
 
To register, you will need to have both your PDA and a desktop 
computer available.  
 

1. On your desktop computer, go to the UMDNJ – University 
Libraries’ copy of InfoPOEMs/InfoRetriever at 
http://www.umdnj.edu/librweb.  Mouse over the “Databases” 
link and click on InfoPOEMs/InfoRetriever. 

 
2. Locate the link to “Support,” found on the upper left portion of 

the page. 
 
3. Mouse over the link to “Support” in order to highlight the 

contents of that link.  Click on the link for “Registration.” 
 

 
4. The top of the page contains links for registration instructions 

based on your PDA’s operating system.  Click the appropriate 
link, e.g. Pocket PC or Palm OS. 

 
5. Under the “Institutional Subscribers” information section, 

click on the “Online Access” link (it appears in orange).  
  
6. You’ll be prompted to enter your e-mail address, name, and 

platform on a new screen.  Enter that information, then press 
the “Submit” button.  You’ll be taken to a page headed “Obtain 
an InfoRetriever License Code for PDA Platform (this will 
say either Palm OS or Pocket PC, depending upon your device).  
You’ll see a box that requires you to type in a Serial ID. 

 
7. On your PDA, click on the InfoPOEMs/InfoRetriever icon, to 

launch the program. 

http://www.umdnj.edu/librweb/databases.html


 
8. Go to “File” and find “Register” and tap on that link, as shown 

in the screens below. 
 
 

 
 

9.  Locate the Serial ID number on your device.  NOTE:  this is NOT 
the manufacturer’s serial number of your PDA, located on the 
outside of the device, but the Serial ID number assigned by 
InfoPOEMs/InfoRetriever.  Take that number and type it into the 



box for Serial ID located on the desktop computer and click the 
“Get License Code” button. 

 
10.  The license code will be sent to you via e-mail within ten 

minutes.  Take that license code number and enter it into the 
License box on your PDA.  Press the “Set License” button.  
Your registration will be good through December 2006. 


